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Commonfund Single Sign On Help 

Effective Tuesday, February 18, 2014, Commonfund has implemented a new, single sign-on login that 

provides enhanced security and flexibility in managing your login credentials. 

Your username will be your email address, for example “jsmith@cfund.org”.   

The system uses this username email address to send you your new password. 

You will need access to the email account associated with this user name to retrieve these emails. 

   

If you don’t have access to the associated email account, (for example: if you share a login with another 

person),  then a new username login will need to be created by calling Account Services at 888-TCF-

FUND (888-823-3863) or the owner of the email account will need to go through this process and provide 

the login credentials. 

 

Whether you are a new Client Reporting Portal user transitioning from Portfolio Access or an existing 

SSG or Multi-Asset Program Portal user, it will be necessary to reset your password the first time 

you log in to the new Client Reporting Portal.  In this process you will need to establish answers 

to 5 security questions.  

These security questions are used each time a password is reset and are used to verify your identity.  

Strong password requirements have been implemented to prevent people from “guessing” passwords.  

Strong passwords have a minimum length and must contain letters, numbers, and special characters. 

The first time you log in to the new Client Reporting Portal it will take about 10 minutes to run through the 

process of selecting your security questions and resetting your password.  

 

If at any time during this process you need assistance, please email us at PortalHelp@cfund.org or call 

Account Services at 888-TCF-FUND (888-823-3863). 

 

So let’s get started…  
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Step 1 | Access www.Commonfund.org 

 

Access the www.Commonfund.org website and select the new “Client Reporting Portal” from the menu 

drop-down. 

 

 

  

http://www.commonfund.org/
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Step 2 | Secure Access Login 

 

Once the “Client Reporting Portal” has been selected, the below new Commonfund “Secure Access” login 

page will display. 

At this point you have 2 options. 

Option 1.  If you are a current user of the Strategic Solutions Portal or the Multi-Asset Program Portal 

AND you remember your password you can jump ahead to Step 4.  However, if you fail 3 times your 

account will be locked and you will need to contact Account Services at 888-TCF-FUND (888-823-3863). 

Option 2.  If this is your first time, or you do not remember your password (Please note Portfolio Access 

passwords will not work in this system), then continue on to Step 3.  
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Step 3 | Get a Temporary Password 

 

A temporary password for the new Client Reporting Portal application will be required.   

After entering your User Name, click on the “Reset Password” link. 
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Once you click the “Reset Password” link the following screen will appear. 

 

Enter the string of characters that will be displayed and click the “Submit” button.  

The screen will confirm that the password has been changed. See the screen shot below. 

Click on the “Back to Login Page” link. 

 
A “temporary” password will immediately sent to your email.  

If you don’t see the email, please check your spam folder. 
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The email received will have a new “system generated” password that you will allow you to continue by 

carefully writing down or “cut & pasting” the temporary password for the next step.   
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Step 4 | Log-in Using Your Password 

 

From the Commonfund “Secure Access” login page, using your new temporary password (or if you 

skipped ahead, the password you remember) please enter your user name and password and click the 

“Login” button.  We recommend, for security purposes, that you do not check the “Remember me?” check 

box at this time. 

 

 

  



Commonfund Client Reporting Portal 

8 
 

Step 5 | Select Your Security Questions 

 

At this point 5 personal Security Questions will need to be selected. 
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Once you have answered 5 questions, click “Continue”. 
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Step 6 | Confirm Your Identity 

 

In this step, 2 of your 5 previously created personal security questions will need to be answered. 
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Once the 2 security questions have been answered an email will be sent to allow the creation of a new 

strong password. 
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Step 7 | Access the “Password Reset” Email Link 

 

Check your email inbox and you should have received a “Password Reset Requested” email. 

Open the email and click on the Reset My Password link. 
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Step 8 | Choose Your New Password 

 

Almost done!  A new “strong” password needs to be created. 

This new password must meet the following criteria. 

 Minimum 8 characters in length 

 Minimum 1 digit(s) (0-9) 

 Minimum 1 lowercase character(s) 

 Minimum 1 uppercase character(s) 

 Minimum of 1 special character(s) (“!@#$%^&_”) 

As shown below the screen will tell you when a suitable password has created. 

(You will not be able to continue until a “strong password” has been established.) 

Once you are set, click “Update”. 

  

  



Commonfund Client Reporting Portal 

14 
 

Step 9 | Confirmation of Your New Password 

 

The system will generate a confirmation to your email address with your newly created password. 

 

 

Congratulations!  You have set your security questions and created your new strong password. 

 

If you have any problems or questions please email us at PortalHelp@cfund.org or call Account Services 

at 888-TCF-FUND (888-823-3863). 
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